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Why MDARD

* Weights and Measures Act
— P.A. 283 of 1964

CONSUMER COMPLAINT HOTLINE
1-800-632 - 3835
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Business Safeguards

* Change Dispenser Locks
— Many use a common key

* Add Dispenser Locks
— Some only require a star bit to open

* Use Security Seals/Tape
— Place in correct location
— Monitor

* Keep Vigilant



Business Actions if Found

* Maintain control of device
— “Bag” pump
— Do not touch or remove, if possible
* Notify MDARD Weights and Measures

* Weekends

— Notify local law enforcement
— Call Weights & Measures, leave details



Customer Safeguards

* Use “interior” pumps

— These are the ones with direct line of sight to
cashier

* Look for security seals/tape

— While not all have this, if they do, check to see
that it is intact

* Monitor credit card statements often



Contact Info

Rob DeRubeis, Program Manager Craig VanBuren, Acting Director
Weights and Measures Laboratory Division
(517) 655-8202 (517) 655-8202
derubeisr@michigan.gov vanburenc9@michigan.gov
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